THE

WOODLANDS

AT STOWE

Frequently Asked
Questions for Families

What You Need to Know When Your Parent or Loved One
Considers Moving to The Woodlands at Stowe

A comprehensive guide to help adult children, family, and friends support
their loved ones' transition to independent living




Your Loved One Is Considering a Big Change.
Here's What You Need to Know.

Your mom or dad is thinking about moving to The Woodlands at Stowe, and you probably
have a lot of questions swirling around in your head. That's completely normal. This is a big
decision that affects the whole family.

Maybe you're wondering if this is the right choice, or if it's too soon, or what your role should
be. Perhaps you're worried about costs, or whether they'll be happy, or what happens if their
needs change down the road.

This guide addresses the most common concerns adult children, family, and friends, so you

can support your parent's decision with confidence and peace of mind. Because here's the
truth: when your parent chooses independent living at the right time, everyone wins.
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Understanding Independence vs. Care
"Is this just a nursing home in disguise?"

The Truth: The Woodlands is independent living, not assisted living or nursing care. There's
a big difference.

What This Means: Your parent maintains complete control over their daily life. They wake
up when they want, eat what they want, come and go as they please, and make their own
decisions about everything from healthcare to social activities.

Key Differences:
« No medical oversight or required check-ins
« No mandatory meals or activities
« No assistance with daily tasks unless they choose to arrange it privately
« Complete privacy in their own apartment

Think of it this way: it's like moving from a house to an apartment, except this apartment
happens to be in a community designed specifically for people over 55 who want to simplify
their lives.

"What happens if Mom's needs change down the road?"
This might be your biggest worry, and it's the question we hear most often from families.
Short Answer: She has options, not obligations.

The Details:

« There's no requirement to move if her health changes

« She can arrange for home healthcare services to come to her apartment if needed

« Copley Hospital, a full-service critical access hospital, is just minutes away in nearby
Morrisville

« You and other family members can help coordinate additional support as her needs
evolve

« Many residents age in place successfully with the help of local healthcare providers

Bottom Line: Making one thoughtful move now prevents multiple emergency moves later.

It's much easier to adapt services to her apartment than to uproot her life again during a
health crisis.
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"Will she lose her independence?"

Reality Check: She'll actually gain independence from the things that have become
burdensome.

What She'll Be Free From:
« Worrying about furnace repairs at 10 PM
« Shoveling snow or finding someone reliable to do it
+ Calling contractors and waiting around all day
« Property taxes and unexpected home repairs
+ Feeling isolated, especially during Vermont winters

What She Keeps:
« Her own apartment with her favorite furniture and treasures
« Her schedule and daily routines
« Complete privacy when she wants it
« Her right to come and go whenever she chooses
« Her car, her hobbies, her independence

Many residents tell us, "I wish I'd done this sooner. I have so much more energy now that I'm
not worried about the house."
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Financial Security & Transparency
"How much does it really cost, and will there be surprise fees?"

Transparent Pricing: Our monthly fees are clearly outlined with no hidden costs. You'll know
exactly what you're paying for each month.

What's Included in Monthly Rent:
« Spacious apartment with full kitchen
« All utilities except phone and cable
+ Building maintenance and grounds keeping
+ Snow removal and exterior maintenance
« Access to common areas and activities
* 24-hour emergency maintenance
« Community events and programs

Optional Services with Clear Pricing:
+ Housekeeping services
« Additional storage
* Guest parking
« Cable and internet packages

No Surprise Fees: Unlike some communities, we don't charge extra for things like activity
participation, common area usage, or basic maintenance requests.

"What if she runs out of money?"

This is a legitimate concern that deserves honest discussion.

Financial Planning: We encourage every family to work with a financial advisor to ensure
long-term affordability. Our team can provide cost projections to help with this planning.

Predictable Costs: Fixed monthly fees make budgeting easier than the unpredictable costs of
home ownership. No more surprise $5,000 furnace replacements or emergency roof repairs.
Rental Model Protection: Unlike communities that require large entry fees, our rental model
protects your parent's savings and provides flexibility.
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Cost Comparison Reality: When you add up property taxes, utilities, maintenance,
insurance, and lawn care for a traditional home, many families find independent living costs
are comparable or even less expensive.

"Is this a good use of her money?"

Investment in Quality of Life: Your parent is investing in freedom from worry, reduced
isolation, and peace of mind for the whole family.

Hidden Costs of Staying Put:

Emergency home repairs

Rising property taxes

Increased utility costs for heating/cooling a large home
Lawn care and snow removal services

The emotional cost of worry and isolation

Family Peace of Mind Value: How much is it worth to stop worrying about emergency calls in
the middle of the night? To know she's not isolated during power outages or snowstorms?

Most families tell us the financial investment pays for itself in reduced stress and improved
quality of life for everyone.
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Social Life & Community
"Will she make friends, or will she be lonely?"

Built-In Community: Your parent will be surrounded by neighbors who are navigating the
same life stage. They've made similar decisions, share common interests, and understand the
challenges and joys of this time of life.

How Friendships Develop:
+ Casual conversations in the mailroom or lobby
« Shared activities like book clubs, game nights, or exercise classes
« Group outings to local events or restaurants
« Spontaneous coffee dates or walks

No Pressure Approach: She can participate in activities when she wants to and enjoy privacy
when she needs it. There's no requirement to be social, but the opportunities are always
there.

Stowe Community Connection: The Woodlands is located in the heart of Stowe, so she'll also
have access to community concerts, farmers markets, library events, and seasonal festivals.

"What if she doesn't fit in?"

Diverse Community: Our residents come from all walks of life. We have former teachers,
business owners, artists, healthcare workers, and retirees from every profession you can
imagine. What they share is a desire for community and an appreciation for Vermont living.

Common Ground: Even if personalities differ, residents bond over shared experiences like
downsizing, grandchildren, travel, or adapting to this new phase of life.

Multiple Connection Points: If your parent doesn't click with the book club, maybe she'll love
the gardening group or the informal coffee gatherings. There are many ways to connect.

Adjustment Period: Like any major life change, it takes time to feel completely at home.

Most residents say it took about three to six months to feel fully settled, but they started
making connections much sooner.
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Practical Daily Life
"Will she be able to keep her stuff, pets, and car?"

Personal Belongings: Our apartments are designed to feel like home, not institutions. She
can bring her favorite furniture, artwork, books, and treasures. Many residents are surprised
by how much they can fit and how homey their apartment feels.

Pet Policy: We welcome cats and small dogs (under 25 pounds) with a pet deposit. Pets often
help residents adjust and provide great conversation starters with neighbors.

Transportation: Each apartment comes with a parking space, and guest parking is available.
Many residents keep their cars and appreciate having everything they need within walking
distance of downtown Stowe.

Storage Solutions: Each apartment has good closet space, and additional storage units are
available for seasonal items, holiday decorations, or sentimental items she's not ready to part
with.

"What about her hobbies and interests?"

Space for Personal Interests:
« Apartments have room for craft projects, reading nooks, or small hobby areas
« Common areas include spaces for puzzles, games, and group activities
+ Residents often share interests and form informal groups

Local Access: Downtown Stowe is a short walk away, offering:
« Stowe Free Library with programs and book clubs
« Community theater and concerts
« Farmers market and local shops
« Restaurants and coffee shops
« Walking and biking paths

Four-Season Activities: Vermont offers year-round opportunities:
« Summer: gardens, hiking trails, outdoor concerts
« Fall: leaf peeping, harvest festivals, scenic drives
« Winter: snowshoeing, cozy indoor activities, holiday events
« Spring: maple sugar season, gardening, nature walks
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"Who handles maintenance and emergencies?"

24/7 Peace of Mind: Our on-site management team handles all building maintenance and is
available for emergencies around the clock.

What We Handle:
« All exterior maintenance and repairs
« Heating and cooling system maintenance
« Plumbing and electrical issues
« Snow removal and ice management
« Landscaping and grounds keeping
« Emergency situations

Your New Role: Instead of getting panicked calls about broken furnaces or power outages,

you'll get calls about grandchildren's visits and plans for lunch. The emergency stress is
eliminated.
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Family Involvement
"How involved should we be in this decision?"

Support, Don't Decide: The healthiest approach is to offer your input and support while
respecting your parent's autonomy. This is their decision to make.

Helpful Ways to Be Involved:
« Visit the community together and ask questions
« Help research and compare options
 Discuss practical concerns openly
« Share your observations, but avoid pressure
+ Respect their timeline and decision-making process

Less Helpful Approaches:
« Making the decision for them
« Pressuring them to move faster than they're comfortable
« Dismissing their concerns or fears
« Taking over the process completely

Remember: they're moving to maintain their independence, so the decision-making process
should reflect that independence too.
"Will we see her less if she moves?"

Quality Over Crisis: Many families find they actually have better, more meaningful contact
after the move.

Before the Move: Many of your conversations and visits revolve around home maintenance
issues, safety concerns, or crisis management.

After the Move: Your time together focuses on enjoyment. You're visiting to share meals,

attend events, or just catch up—not to fix broken appliances or worry about her safety during
storms.
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Guest-Friendly Environment:
« Guest parking available for visits
« Common areas for family gatherings
« Beautiful Stowe location gives family members reasons to visit
« Some apartments can accommodate overnight guests

Regular Contact: Most families establish new routines like weekly dinner dates, shopping
trips, or attending Stowe events together.

"What's our role after she moves?"

Emotional Support During Adjustment: The first few months of any major life change can
be emotional. Your encouragement and regular contact help enormously.

Practical Moving Help: Most families assist with:
« Sorting through belongings and deciding what to keep
« Coordinating the physical move
« Setting up the new apartment
+ Handling address changes and paperwork

Ongoing Connection: Your role shifts from crisis management to companionship. You
become the person she calls to share good news, plan activities, or just chat about daily life.

Reduced Worry: Many adult children tell us they sleep better at night knowing their parent is
safe, warm, and connected to community.
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The Moving Process
"How overwhelming will the move be?"

Moving Resources: We partner with local downsizing specialists and moving companies
who understand the unique challenges of this type of move. They're patient, respectful, and
experienced with helping older adults transition.

Family Support Approach: Most families tackle the sorting and packing as a team project. It's
an opportunity to share memories and ensure treasured items are preserved.

Gradual Process: There's no rush. Your parent can take time to make thoughtful decisions
about belongings. Some items can be stored temporarily while they decide what works in the
new space.

Practical Timeline: Most moves happen over 4-6 weeks from decision to move-in, but the
timeline is flexible based on your family's needs.

"What if she regrets it?"

Rental Model Flexibility: Unlike communities that require massive upfront fees, our rental
approach means your parent isn't locked into a huge financial commitment if circumstances
change.

Normal Adjustment Period: It's completely normal to have mixed emotions about any major
life change. Most residents experience some sadness about leaving their longtime home
alongside excitement about their new lifestyle.

Success Stories: The vast majority of our residents tell us within a year, "I wish I'd done this
sooner." They're amazed by how much mental energy they have when they're not worried
about home maintenance.

Support During Adjustment: Our staff and resident community are experienced in helping
newcomers feel welcome and settle in comfortably.
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Timing & Decision Making
"Is she too young or too old for this move?"

Age Range Reality: Our 55+ community includes people in their 60s who are planning ahead,
people in their 70s who are ready to simplify, and people in their 80s and 90s who are thriving
in the community.

Right Time Indicators:
« Home maintenance feels burdensome rather than satisfying
« Winters feel more isolating or difficult
« She mentions wishing she had more time for hobbies or friends
« You're getting more calls about home-related problems
« She's thinking about what would happen in an emergency

It's Not About Age: It's about lifestyle preferences and practical needs. Some 65-year-olds are
ready; some 80-year-olds aren't. The key is moving while she's healthy enough to make the
choice herself.

"Should we wait until she really needs help?"

Proactive vs. Reactive Moving;:
Benefits of Moving While Healthy:
« Better adjustment to new community and routines
« More energy to enjoy activities and make friends
« Ability to make the decision without pressure
« Time to settle in before any health changes occur

Risks of Waiting for Crisis:
« Moves during health emergencies are more stressful for everyone
+ Less time and energy to build community connections
« Decisions made under pressure are often less satisfying
« Limited housing options during crisis situations

Family Stress Factor: Crisis moves often fall heavily on adult children who must make quick
decisions while managing their parent's health issues and their own families and jobs.

The Sweet Spot: The ideal time is when your parent is healthy and independent but starting
to find home ownership burdensome. It's a proactive choice, not a desperate one.
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Next Steps: How to Support Your Loved One

For Families Ready to Explore:

1. Schedule a Family Tour Visit together so you can see the community firsthand and ask
questions. Tours help everyone visualize what daily life would actually look like.

2. Ask the Right Questions Use this guide during your visit to ensure you cover all the
important topics. Take notes and discuss impressions afterward.

3. Respect Their Timeline Some people need time to process this decision. Support their
thought process without rushing them toward a conclusion.

4. Focus on Benefits Help them see what they'll gain (freedom, community, peace of
mind) rather than dwelling on what they'll leave behind.

Questions to Ask During Your Visit:
« Can we see a few different apartment layouts?
« What's included in the monthly fee, and what costs extra?
« How do residents typically spend their days?
« What happens if health needs change?
« Can you introduce us to a current resident?
« What's the process for moving in?
 Are there any current residents who moved from a similar situation?

Red Flags to Watch For:
 Pressure to decide quickly
« Unwillingness to provide clear pricing
« No opportunity to meet current residents
« Limited visiting hours or restrictions
« Evasive answers about what happens if needs change
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A Message to Adult Children, Family & Friends

Supporting your parent's move to independent living is one of the most loving things you can
do. You're helping them maintain their independence while reducing the burdens that come
with aging alone in a large home.

This decision isn't about giving up—it's about choosing a lifestyle that offers both
independence and community. It's about being proactive rather than reactive. It's about
ensuring they have choices and options as they age.

The Woodlands at Stowe offers the perfect balance: independence when they want it,
community when they need it, and peace of mind for the whole family. Your parent gets to
enjoy their retirement years without worrying about furnace repairs, snow removal, or being
isolated during power outages.

And you get the gift of focusing your relationship on what matters most—sharing
experiences, making memories, and enjoying each other's company rather than managing
home maintenance crises.

Ready to learn more? Contact us to schedule a family tour and get all your questions
answered. We're here to help your whole family make this decision with confidence.

Contact The Woodlands at Stowe

Site Manager: Ruthie Adams

Phone: (802) 253-7200

Email: RAdams@chsi.org

Website: woodlandsstowe.com

Address: 125 Thomas Lane, Stowe, VT 05672

Tour Scheduling: Call or email to arrange a family tour at a time that works for everyone.

This guide represents typical experiences, but every family situation is unique. We encourage you to
visit, ask questions, and make the decision that's right for your family.
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